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Domestic Well Water Supply Contingency Plan

USA Springs Water Bottling Facility

Nottingham, New Hampshire

On behalf of USA Springs, Inc. (USA Springs), MyKroWaters prepared the following Domestic Well Water Supply Contingency Plan (DWWSCP).  This plan outlines interim measures to be taken in the event of an adverse impact to a domestic water supply well related to water quality or to water quantity, the latter as discussed in USA Springs Large Groundwater Withdrawal Permit (LGWP-2004-003), Section 6, Paragraph (c):

“The permittee shall notify the Department of any adverse impact within 12 hours of receiving such information.  Furthermore, the permittee shall provide potable water for drinking and cooking purposes to a well owner that the Department has determined to be adversely impacted.  The permittee shall have 12 hours to provide drinking and cooking water after being notified of an occurrence of an adverse impact.  The permittee shall provide potable water for other domestic uses within 36 hours of being notified of an adverse impact (e.g., lower well pump, install higher capacity well pump, drill a new well, or truck bulk water to the property).  A permanent alternative water supply that produces water quality that complies with Federal and State drinking water requirements and a quantity of water that complies with the requirements of Env-Ws 388.18, shall be provided to an adversely impacted water users within 30 days of the Department determining that a water user had been adversely impacted.”

For the purposes of this document and the related memorandum of understanding, “Domestic well water supply” shall mean a well used to supply water for drinking, cooking, and sanitary uses and other common domestic uses, whether by residential or commercial users; it shall not include wells used to supply water for manufacturing or commercial operations.  

The DWWSCP describes interim measures to be taken while the New Hampshire Department of Environmental Services (NHDES) is assessing the source of adverse impacts.  This plan, which is outside the requirements of the LGWP, was prepared at the request of the Nottingham Planning Board.

1. USA Springs will maintain a 24-hour hotline at its facility, set up specifically for the DWWSCP.

2. The DWWSCP shall apply to any water supply well located within the 7,000‑foot radius defined in Section 6, paragraph (b) of LGWP‑2004‑003.

3. If a water quantity problem arises in a domestic well located within the area defined in Paragraph 2 above:

a. callers to the hotline will be asked to verify that they have completed assessment of other possible domestic water well failures not related to the quantity of water in the well (e.g., failed pump controller, failed pressure tank, frozen pipes);

b. the well owner will have the option to retain either a private contractor or a contractor supplied by USA Springs to visit the affected site and assess water failure conditions to determine whether the water failure is due to an insufficient quantity of water.  If the well owner chooses to use the USA Springs contractor, a determination will be made within 4 hours whether the failure is related to the quantity of well water;

c. if the well failure is not related to well water quantity, costs for the water supply system assessment and any related repairs will be the sole responsibility of the well owner;

d. if the failure is well water quantity-related, within 8 hours of this determination USA Springs will supply and connect to the domestic plumbing system a potable water tank of no less than 3,000 gallons in volume for temporary water supply until NHDES has determined the source of well failure in accordance with the LGWP;

e. if NHDES determines that the well failure was related to operations of the USA Springs bottling facility, an “adverse impact” as defined in the LGWP, then USA Springs will proceed as outlined in accordance with Section 6, paragraph (c) of the LGWP; and

f. if NHDES, after investigation, determines the failure not to be related to the permitted LGWP or operations of the USA Springs bottling facility, any obligations undertaken pursuant to this plan shall cease.  

4. If detected concentrations of NHDES Petroleum & Hazardous Waste Remediation Full List of Analytes for Volatile Organic Compounds (VOCs) exceed New Hampshire Ambient Groundwater Quality Standards (AGQSs) in a water sample collected from a domestic water supply well located within the area defined in Paragraph 2 above:

a. USA Springs will re-sample that well within 72 hours of receiving the initial test results;

b. the re-sample will be analyzed by a State-certified laboratory, on a 24‑hour turnaround schedule, within 96 hours of receiving the initial test results;

c. if the re-sample analysis results confirm that VOCs are present above AGQSs, then, within 104 hours of receiving the initial test results, USA Springs will supply and connect to the domestic water system a potable water tank of no less than 3,000 gallons in volume as a temporary water supply for a period of no more than 30 days; 

d. in the event that the users of the affected well are without potable water during the 104 hour period, bottled water will be provided by USA Springs or its assigns, for drinking purposes only; and

e. at its option, subject to approval by the well owner, USA Springs may install a point‑of‑entry (POE) treatment system in the domestic water system for a period of no more than 30 days as an alternative to the temporary water tank.

5. These obligations undertaken by USA Springs will only be initiated and continue as long as the well owner and/or tenant fully cooperate with all reasonable investigations to determine the underlying cause of a failure or adverse impact.

6. By agreeing to this plan, USA Springs does not waive nor renounce any claim at law or equity that may inure to its benefit, nor is the right to claim Federal or State funds waived if such funds are available to remediate any adverse conditions to water quality or quantity.

7. If USA Springs installs a temporary potable water supply tank or a POE treatment system, it will notify the Town of Nottingham Board of Selectmen.
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