
Frequently Asked Questions 

How do I display legends or identify the symbology used on the map? 

    A legend for each layer can be displayed by clicking the small white triangle to the left of each layer 
name.  See Map Layers for more information. 

How do I avoid Pop-up errors/messages? 

   Resolving Pop-up Blocker Issues in Internet Explorer 

In Internet Explorer if pop-ups are blocked you will see the following warning: 

 
To change settings, left click on the yellow pop-up blocker warning bar and click the option to 

"Always allow pop-ups from This Site..." 

   - or - 

Click the Tools drop-down > Pop-up Blocker > Turn Off Pop-up Blocker 

   - or - 

http://www.caigisonline.com/help/MapLayers.htm


click the Tools drop-down > Pop-up Blocker > Pop-up Blocker Settings and add 
“www.caigisonline.com" as a web site allowed to use pop-ups. 

 

Resolving Pop-up Blocker Issues in Google Chrome 

In Google Chrome if pop-ups are blocked you will see the following warning: 

 
To change settings, left click on the pop-up blocker warning symbol and click the option to "Always 
allow pop-ups from www.caigisonline.com." 

 



Resolving Pop-up Blocker Issues in Firefox 

In Firefox if pop-ups are blocked you will see the following warning: 

  

To change settings, left click on the "Options" button and choose the option to 

"Allow pop-ups for www.caigisonline.com." 

 
  

How do I view specific property information such as property values? 

    Property values and other attribute information can be displayed by doing the following: 

    1) Use the Identify button or the "Find Tools" to display information for a specific parcel. 

    2) Click the "Property Card" or "CAI Property Card" items under Property Documents to display a 
property card. 

        - or - 

         Click on the drop-down arrow next to "Property Documents" to see all linked tables.  Choose a 
table to display all attribute information.  

How do I search for a parcel? 

    Use the Find Tool to search by Owner, Parcel ID, or Address.    

Why is my page blank? 

    You may need to clear your cache:  

    For Firefox users, Click the "Clear Now" button shown below: 

http://www.caigisonline.com/help/MapDetails.htm
http://www.caigisonline.com/help/SearchtheMap.htm


     

    For Internet Explorer users, go to Internet Options > Delete > Delete Files 

     

 Why does my Firefox browser lock up when I try to open a PDF property card? 

    You should adjust your Firefox settings to change the way PDF files are opened. 

    Go to Tools > Options : Change the Action for Adobe Acrobat 7.0 Documents to "Use Adobe Acrobat 
7.0" 



     

Why do I continue to see pop-up blocker warnings after I've disabled my browser's pop-up blocker? 

    Check the settings on other applications that also block pop-ups such as Google Toolbar and your 
virus protection software. 

Why do I have white or orange backgrounds for legends in my Map Layers List? 

    You may need to upgrade to Silverlight  

What type of label paper should I use for mailing labels? 

    The mailing labels are formatted to fit Avery 5160 label paper.  If you find that the labels do not line 
up, try changing your print settings to: 

    Scaling = "None" 

    Uncheck "Auto-rotate and Center" 
  
 

http://www.silverlight.net/getstarted/
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